
CITY OF HAWLEY SURVEY 

Telehealth Program Participation 

 

The City of Hawley has been approached by MD Health Pathways regarding a city-wide telehealth 
program. Before moving forward, we want to hear directly from you. 

 

What is the Telehealth Program? 

This program would provide residents and businesses with access to virtual medical care, including 
consultations with licensed healthcare providers, often available 24/7. 

 

How Would It Work? 

• If approved, all households and businesses in Hawley would be automatically enrolled. 

• The program would cost $9 per month, added to your trash utility bill. 

• Coverage includes up to 10 people per residence or business. 

• If you choose not to participate, you must opt out of the program. 

 

We Need Your Input 

Please take a moment to complete this short survey: 

 

1. Do you support the City of Hawley offering this telehealth program? 

☐ Yes 

☐ No 

☐ Unsure / Need more information 

 

2. Would you personally use telehealth services if available? 

☐ Yes 

☐ No 

☐ Maybe 

 

Continued on next page…. 



3. Do you feel the cost of $9/month is reasonable for this service? 

☐ Yes 

☐ No 

☐ Unsure 

 

4. Do you have concerns about automatic enrollment with an opt-out requirement? 

☐ Yes (please explain): ______________________________ 

☐ No 

 

5. Additional comments or questions: 

 

 
 
 
 

 

Important Notes 

• This survey is for feedback purposes only and does not constitute enrollment. 

• No final decision has been made by the City Council. 

• Community input will play a key role in determining whether to proceed. 

 

How to Return This Survey 

Please return by: Thursday, April 30th. 

 

☐ Mail to: City of Hawley, P.O. Box 649, Hawley, Texas 79525 

☐ Drop off at: City Hall (Drop slot available for after hours) 

☐ Complete online at: cityofhawley.com – scroll down on the main page to the “Bulletin Board” 

 
 

Thank you for helping shape decisions for our community. 

City of Hawley 


