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Exciting improvements are coming to eCode360™
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Dear Tony,

General Code has been hard at work making improvements to our eCode360 platform. We
wanted to let you know that these changes will go live on all eCode360 accounts the week of
April 22, 2024.

The changes include a refreshed modern look and a new customizable home page, which can
quickly direct constituents to the answers they seek. Other changes will be evident in terms
of overall performance thanks to our continued commitment to incorporating the most current
technology solutions that will enhance speed, functionality, and responsiveness across the
eCode360 platform.

To help you and your constituents acclimate to the new eCode360 interface, we've included

a quick start guide. If you would like to send it to others or print more copies, a PDF copy
can be found at bit.ly/newecodeguide. Stay tuned for more communications from General
Code via email closer to the launch, including opportunities to attend helpful webinars. In the
meantime, for questions and further assistance, please contact our Customer Care Team at
800.836.8834 or eCodeHelp@generalcode.com. We're happy to help!

Thank you for being a valued eCode360 customer.

Best regards,

Jeff Wight
Vice President, Operations

781 Elmgrove Road, Rochester, NY 14624 | 800.836.8834 | generalcode.com
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