
Duquesne Light Company Restores Service to More Than 150,000 Customers 

After Destructive Weather 

325,000 lost power at storm’s peak; 400 personnel from neighboring utility contractors to 
assist in restoration efforts 

 PITTSBURGH — Duquesne Light Company (DLC) is continuing to work around the clock to 
assess damage and restore electric service to more than 150,000 customers in Allegheny 
and Beaver counties who remain without power after an extraordinary storm passed 
through the region on Tuesday evening. At the storm’s peak, about 325,000 customers — 
more than half of DLC’s service territory — were without power, making this the most 
unprecedented storm event in the company’s history. Since the onset of the storm, DLC 
has restored over 50% of the customers that were impacted in less than 24 hours. 

 Due to the extensive damage and outages, DLC is taking an “all hands on deck” approach 
and is also bringing in around 400 personnel from neighboring utility contractors to aid in 
restoration efforts. 

 Wind gusts nearing 80 mph caused significant damage across the region — including 
downed trees and broken utility poles — and caused more than 20,000 separate hazard 
reports. Given the severity of the destruction, some customers may be out of service for 
approximately 5-7 days, but many will be restored sooner. 

 Safety remains DLC’s top priority. The company continues to urge customers to stay 
away from downed wires, broken poles and other safety hazards. No one should 
approach a downed wire or any objects that are around or touching a wire, including 
puddles. The public should also give ample space to lineworkers and troubleshooters 
and report downed wires or other hazardous situations to DLC’s emergency number at 
888-393-7000. 

 Safety Reminders and Resources 

• Call 9-1-1 for any emergency medical issues. 

• Avoid opening the refrigerator and freezer to help preserve food. 

• Use flashlights or battery-operated lanterns for emergency lighting. Avoid using 
candles or other potential fire hazards. 

• Keep generators far from buildings. Refrain from operating them in confined spaces, 
including garages. 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.duquesnelight.com&c=E,1,0qIUZh-iM0k58hhImJ1KCNvLs6Tm4gj6eyga25bJQxJm9cmUXibElVoXOTk5_KdursxTNJxkDuZuBdD7h04GTkC1NFXAwNyRy15tYhew5-gE&typo=1


• Check on elderly and vulnerable family members, friends and neighbors who might 
need additional assistance. 

• Need to charge your phone? Visit an Allegheny County Recreation Center. The 
following locations have expanded their hours of operation: 

o Ammon – 9 a.m.-9 p.m.; Brookline – 9 a.m.-8 p.m.; Jefferson – 9 a.m.-8 p.m.; 
Magee – 10 a.m.-8 p.m.; Paulson – 10 a.m.-7 p.m.; Ormsby – Noon-8 p.m.; 
Warrington – 9 a.m.-7 p.m.; and West Penn – 9 a.m.-8 p.m. 

 Learn more about safety tips and how DLC responds to weather-related outages. 

 Restoration Process 

When the extent of weather damage is widespread, DLC prioritizes restoration in this order: 

1. Public safety hazards 

2. Public health and safety facilities (critical customers) 

3. Major circuits 

4. Small neighborhoods/individual homes 

 Learn more about the company’s restoration priorities. 

 Report Outages 

Due to the enormous scope of the storm’s impact, and to help the teams supporting DLC’s 
phone lines prioritize emergency situations, please report outages online by following 
these steps: 

1. Log in to your DLC account with your username and password. 

2. Select “Outages & Safety” from the Main Menu. 

3. Select “Report an Outage.” 

4. Review the entries in the form and select “Submit.” 

 For real-time outage updates, visit DuquesneLight.com/outages. 

  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.pittsburghpa.gov%2fRecreation-Events%2fPark-Facilities%2fRecreation-Centers&c=E,1,D8YCtbs8puAb-RHQ2uo7WrbrklxbidKU1XIW5gx_uWTmQXZFcuGmm6EuBeGUjtP46_GkVtIv3ZfX0sNnc8veGy7qDVfTgjSQbYY-QuZc5Q18AQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fduquesnelight.com%2foutages-safety%2fstorm-plan%3ffbclid%3dIwAR2rVdpRrvrekFq39URkX5Z3a9sOj6wfBDy0A2gXHG2_i692i4CQoFAZktE&c=E,1,kqS1o5gVKyT1fo1eJQfLH0we2UguQydbPuMT8oMPUnHa9gnJeFoCVNfuBQGvRuIZ0qDG1c6g8eMb0MGgBFFB_OgLr4THwyO-DlB2hw_0a0-S_h1KVqnWoA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fduquesnelight.com%2foutages-safety%2frestoring-power%2frestoration-priorities&c=E,1,-SC63P07PEEdwNcbDTWjNJy4IKeunFAWE_JNIfaZSAdqa528aTa749nI-QpplXpc_2icLFVO6flXjen2TFjstDEIgrOvNtiecbWyuHpSyInh&typo=1
https://urldefense.com/v3/__https:/click.engagemsg.com/StandardCampaigns.ashx?p=4ATJqLw4jBzYCw5iB7*2bwsZQM9p67yaNEIcM4ud*2f1Rc7g7haWVruyFcwm0*2bpJ7UJnN8ssgSxF3H5Z*2bKL6X9QTa8pmaYJXw1jC6bPLX4*2f7Z0KgMafhaDorMIW*2fCuFHayKEUUw*2bsgVnGCfFmXS9lts2mA0bgfstH0L1TNm9JAvxO9Vp5qkpNh6oze7RBRagurmF2VQy*2fZioT*2bRjd3iqmbLnttmvW9mjOFhsv3bi5422J7wxQET6JRrzbrH0wf*2fXJhCo*2bm8eia4BlyK3dGwWVe6RtR*2bZ8p2JyenKvbwR845rl*2bze8*2fP5xaogcsk*2bG*2fjPBgUooUZGCw*2bnPbfvn*2bNyuV*2fXQUDs5xID1WPYUb7*2fNkuRmy67pOocQPE2*2fUDfrDycyMo4r*2fdJo6k1vXPA3vItrqQMu49NR4bRQyEK9JA*2fhTQew3olWGzuDZsAvwwdCv2*2fWdczUBRtgsvZq3EaPwbr9Yw9rs6tiv1AQCGbO3ScoVtXyad6ZCXFwUEVK4o4ELx8o*2bXBMPiYd*2b9ANSilAlfhRJ8zdYLunTU3AIHub4KpE6h08ddKa10pW7ZJBg4HYmFdbMTLi9YaYj4*2biOLxa2i1KJ1A0FbTdfE5jHSlh25PFCQkc7QQAoTlgtcHSL3sipEofl455PEykKeEUfmYfzXjQwx*2fLLkAgRTVZXKUy98LDJZOi*2biRvqP6XpMx8IEt3WWf1uDkTAyN6BmhfFY*2bkBS*2foyD*2bOAC9o5CP45p98MneSKWoDmgdyw3VD5EvNt4nGiDaJsdcSZYR4TOertTZrjQSJE2mVz0l9*2b93Wv1U7dBS5AgjWkgBjbKMGT0V48SGw0bmCKCxHR1DXbd6lzDv0XQ4NEVCL3rZHAxM2*2bUEebk8RQArCjHRNyO24Hvezofsx9X*2fkBuUFt*2fDfBmKok1hH9*2fBQleMDJvKsncDfQ8AgsGJ36hnlpR8KqddQxxO5mVpGYFcQeQzjXKFH5zx3myp1KJD*2bm*2b8Aw*3d*3d__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!EgKabfkQtzI!v42hRIsBWvH_9JfYeTirTPis7gz7TMe-CCXK7E3jJtPhv-YM1c0btlIxRe3zB6XuPJGt7RmoIjaBTfyDsy6DC6sjKQ$
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fduquesnelight.com%2foutages-safety%2fcurrent-outages&c=E,1,iqcJg7LSkKXO4nrySv168mDYge1JUMlS-Gi8XCaTCQKA8GzEYxQ7Nh8CEeOdP-cux75wPVqA63auUVU0IhHmcdO2M8_qsbcKh6Dntitc_pfgMliTiREehNeC-f0,&typo=1


Avoid Scams 

Be aware of bad actors who attempt to take advantage of difficult situations by portraying 
themselves as DLC employees or spreading misinformation. To stay safe: 

• In the moment, don’t trust your caller ID. If you are unsure, hang up and call DLC at 
888-393-7100 to verify the call. If you feel unsafe, call 9-1-1 immediately. 

• After the incident, report it to DLC by submitting a report online and also reporting it 
to your local police. 

 Learn more about how to avoid scams. 

 Customers can also follow DLC on X (@DuquesneLight) and Facebook (@DuquesneLight) 
for storm-related updates.      

  

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fduquesnelight.com%2fcustomer-support%2favoid-scams%2freport-scams&c=E,1,V_UzHCsFE9dN3db2riyMvjAdlp5yapJRCWrnwB1ZZZBpjGYEtv4BbSuUGEUtRZ57QLsV5eh7OOTSZwAuiwXvA-faz0jRpVXQoFqJQLHE0tFYE2em&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fduquesnelight.com%2fcustomer-support%2favoid-scams&c=E,1,4RTvu56Z3OwvOFWsKlgSlRnxA4AAsMdE9dc8FFgDZSTz_ZvyHYEu2OCzuxXbzcLrmTGHBH7BOKEpkV80YNSETvJkzmYWVSRXfcvXgy_24OF6Hj40dBSy&typo=1
https://twitter.com/DuquesneLight
https://www.facebook.com/DuquesneLight

