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Getting care in a disaster or
emergency

Rules for getting health care may change for a short time if one of these happens in your area:

e The President declares an emergency or disaster. Visit Federal Emergency Management Agency (FEMA) or call 1-800-621-
FEMA (1-800-621-3362) for a list of impacted areas. TTY users can call 1-800-462-7585.

e The Secretary of the Department of Health and Human Service (HHS) declares a public health emergency. Visit Public Health

Emergency orcall 1-800-MEDICARE (1-800-633-4227) for a list of impacted areas.

e A governor declares an emergency or disaster. Visit your state government's official website to find out if your area is
affected.

What do you need help with?

Visiting doctors or other providers


https://www.fema.gov/
https://aspr.hhs.gov/legal/PHE/Pages/default.aspx
https://aspr.hhs.gov/legal/PHE/Pages/default.aspx
https://www.medicare.gov/

Getting your prescription drugs

Getting dialysis treatments

Getting chemotherapy or other cancer treatments

Replacing lost or damaged durable medical equipment or supplies
Paying your premium

Replacing a lost or damaged card

Qualifying for a special enroliment period

For more help:

e Find out how to change your address with Medicare.

e If you need other resources or help after an emergency, visit disasterassistance.gov.
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https://www.medicare.gov/basics/change-address
https://www.disasterassistance.gov/
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No Fear Act
Inspector General
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Downloadable databases


https://www.medicare.gov/basics
https://www.medicare.gov/health-drug-plans
https://www.medicare.gov/health-drug-plans/part-d
https://www.medicare.gov/providers-services
https://www.medicare.gov/coverage
https://www.medicare.gov/sitemap
https://www.medicare.gov/plan-compare/
https://www.medicare.gov/care-compare/
https://www.medicare.gov/medical-equipment-suppliers/
https://www.medicare.gov/medical-equipment-suppliers/
https://www.medicare.gov/medigap-supplemental-insurance-plans/
https://www.medicare.gov/medigap-supplemental-insurance-plans/
https://www.medicare.gov/publications
https://www.medicare.gov/about-us/other-languages
https://www.medicare.gov/about-us/other-languages
https://www.medicare.gov/talk-to-someone
https://public.govdelivery.com/accounts/USCMSMYMEDICARE/subscriber/edit
https://public.govdelivery.com/accounts/USCMSMYMEDICARE/subscriber/edit
https://www.healthcare.gov/
https://www.insurekidsnow.gov/
https://medicaid.gov/
https://www.cms.gov/
https://www.hhs.gov/
https://www.usa.gov/
https://www.cms.gov/about-cms/web-policies-important-links/foia
https://www.cms.gov/about-cms/web-policies-important-links/no-fear-act
https://oig.hhs.gov/
https://www.medicare.gov/archive
https://www.cms.gov/data-research/statistics-trends-and-reports/medicare-advantagepart-d-contract-and-enrollment-data

Signup for email updates

ENTER YOUR EMAIL ADDRESS

name@example.com

D By checking this box, you consent to our data privacy
policy.
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Using this site


https://www.medicare.gov/privacy-policy
https://www.medicare.gov/privacy-policy
https://www.facebook.com/medicare
https://www.twitter.com/MedicareGov
https://www.youtube.com/user/CMSHHSgov
https://www.medicare.gov/about-us
https://www.medicare.gov/about-us/accessibility-nondiscrimination-notice
https://www.medicare.gov/privacy-policy
https://www.cms.gov/about-cms/information-systems/privacy/linking-outside-websites
https://www.medicare.gov/about-us/using-this-site
https://www.medicare.gov/about-us/plain-writing

