
NOTICE OF WATER METER SERVICE

This notice is to inform you that we will soon be servicing your water meter as part 
of the City of Stamford's ongoing efforts to ensure accurate and reliable water 
usage measurement.

During our visit in the coming week(s), a technician from the City of Stamford 
Public Works Department or Aqua Metric Sales Company will service your meter 
and perform the necessary work to ensure it is operating properly. This may 
include repairing or replacing the meter and/or communication equipment.

During the time of repair, you may notice a brief pause in water service. Once 
repairs are complete, your water service will be restored. If your meter was 
replaced, you may notice a brief sputtering or air in the line when you first use 
water—this is normal and should clear within a few seconds. Running cold water 
for a short time can help remove any remaining air.

If you experience any issues with your water service or have questions about your 
account, please contact us at the City of Stamford Utility Department at 325-773-
2723 or by visiting our website, Stamfordtexas.gov, and submitting a contact form.

Sincerely,

City of Stamford

Utility Department

325-773-2723

Stamfordtexas.gov


