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MSA is:

• An industry leading IT and Analytics firm that services many industries including local, county 
and state governments.

• HQ in Pittsburgh, PA

• Has 850 + employees

Savvy Citizen launched in 2017 with the support and development of people in local 
government

• The development team was led by an employee that is also a local government official

• His experience with poor municipal communication with residents led to the development of 
Savvy Citizen. 

• Five local governments in the Pittsburgh area provided their insights and suggestions into 
what was needed for the best possible resident communication experience.

• A pilot program was tested and enhanced by feedback from local government officials.

Introduction to Savvy Citizen

Savvy Citizen was developed and is maintained by Management Science Associates, Inc. (MSA)
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Government Information

Savvy Citizen: Direct, One-Way 

Communication
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A Better Way to Communicate – Savvy Citizen

Savvy Citizen offers:

 A one-way “push” communication 

strategy that pushes information 

directly to residents. 

 All who follow a municipality 

receive the message. No algorithms.

 Trusted information – no copy-cat 

or fake accounts

 Integration with current 

communication channels

 Website plugin 

 Pre-populated posts to social 

media channels
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Information Accessibility

Push Notifications Text Messages Website or 
E-mails

Search Social Media

Residents can download 
the free app and have 
information delivered 

directly to their 
smartphone.

If you have a basic phone, 
no worries.  You can opt 

in to receive text 
messages.

Or residents can just use 
the website. They can 

sign up for emails if 
desired. 

We promote content for 
your community so that it 

can be found via search 
engines like Google.

Everything is shareable 
and can be spread via 

Facebook, Twitter, or any 
other form of social 

media.

Savvy Citizen helps you better communicate with your residents, not only with the system features, but 

also via search engines, and other social media channels.  We have all of the lines of communication covered 

for your municipality’s needs.
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You Have Important Content to Share!

Savvy Citizen is the perfect tool to communicate items like:

 Road Closures

 Community Events

 Job Postings

 Municipal News

 Utility Outages

 Weather Alerts

 Committee Vacancies

 Emergencies/Alerts

 Social Services & Health

 Volunteer opportunities

 Trash/Recycling Schedules

 Recreational Programs

 Community Center events

 Public Meeting Schedules

 Ordinance Changes

 Fundraisers

 Library Events

 Proactive Community 

Outreach

 Food Banks
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Notification Example

 This screenshot is an 

example of a road 

closure as seen via the 

Savvy Citizen App.  

 Residents will see who the 

notification is from, when it 

was sent, the details and 

location displayed via 

Google Maps.
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Jobs, Food Trucks and More
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Police Alerts

 Police access 

keeps residents 

safer

 Proactive 

community 

outreach

 Messages can be 

sent from an 

administrator’s 

mobile device – 

from anywhere
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Severe Weather
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Municipal Dashboard

 The most innovative 

dashboard feature is 

the pre-populated 

weather and traffic 

alerts.  Savvy Citizen 

automatically collects 

this data from the 

National Weather 

Service (NWS), 

weather forecasts, 

traffic data and other 

pieces of information.

 The dashboard also 

provides ideas for 

future notifications 

and events, 

subscriber counts 

and digital 

marketing files. 
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Notifications and Events

 Savvy Citizen’s  event 

and notification entry is 

simple. Users enter in a 

headline, description, 

location (if applicable) 

and it is ready to send in 

a minute or less.
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Savvy Citizen enables administrators to upload images and PDFs to notifications and events.  This 

helpful feature is a time saver if the PDF or image already contains the content you wish to share 

and is a great way to send forms directly to residents.

Uploading Attachments
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Admin access from mobile device

 Admins have ability 

to send events and 

notifications from 

the app on their 

phone.

 Click red plus sign, 

choose event or 

notification, then 

follow the steps to 

send! 

 Helpful for 

emergency alerts
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Optional Feature: Website Integration

 Savvy Citizen's 

website plugin 

lets you use its 

calendar on your 

website. The 

website updates 

automatically when 

administrators add 

events to Savvy 

Citizen.
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This enables 

administrators 

to define an 

area inside of 

their 

municipality 

and send a 

notification to 

that area 

without notifying 

the entire 

municipality. 

Optional Feature: Targeted Notifications
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Savvy Citizen enables you to brand notifications 

and events sent to residents by incorporating your 

logo

 The logo is displayed on events, notifications as 

well as push notifications through the app

 This marketing feature further connects you with 

residents.

Local government branding with your logo
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How We Help You Get Citizens to Engage

 Traditional – Posters, Handouts, Mailers, Road 

Signs, Local Newspapers, Magazine Articles, 

Press Releases

 Digital – Facebook Ads, Savvy Facebook Page 

reposts and shares

 Municipality - Presence on websites, mentions in 

municipal newsletters and other communications

Our team not only provides you with customer support, 
with marketing support as well.  We will provide a 
custom marketing solution to help promote Savvy 
Citizen and reach your residents.
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 This table is the number of clicks from Google to Savvy Citizen events/notifications.

Even if residents have not signed up for Savvy Citizen, all posts are made available for search 

engines to find. In many cases, the Savvy Citizen notice or event will outrank the municipal website, 

returning higher in the resident’s search results.  This is one way Savvy Citizen can benefit all 

residents by providing information that returns at the top of their search results.    

Search Engine Results June 2023

June clicks 
from Google 
Search
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 Improves communication and relationships with citizens

 Community synergy – advantage of nearby communities using same platform

 Comprehensive info to residents - All municipal departments can have 

access, including parks and recreation, police, road master, library, etc.

 More trusted, reliable and inclusive than social media

 Easy-to-use: event entry in a minute or less

 An effective “push” communications method – directly to residents

 Complements any website – instantly updated with plug in feature

 100% stand alone (no IT infrastructure required)

 Public safety alerts are sent out immediately with top priority – 24/7/365

 Content & marketing support – we provide suggestions on a regular basis

 No advertisements

 Unlimited messages and municipal administrators

 Affordable for municipalities of all sizes 

(transparent pricing available on our website)

Why Savvy Citizen?
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Jackson Township Pricing

Monthly Subscription Annual Subscription*

$229 $2519

One-time Marketing Set-up Fee

$500

The Savvy Citizen team works directly with your municipality to create a marketing strategy plan.  The tactics help 

inform your residents that you are using Savvy Citizen to communicate with them.  This cost covers items such as road 

signs, municipal office signs, flyers, handouts, Facebook marketing, and more.  Every dollar of the marketing fee comes 

back to you in deliverables for marketing and promotion.

Optional Features

Website Calendar Plugin $30/month

Zonal Notifications $30/month

*One free month is provided on an annual subscription.
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York County Communities 

Agencies Include:  Dallastown-Yoe Water Authority, Wrightsville Municipal Authority and 
Northern York County Regional Police Department
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What Some of Our Clients and Residents are Saying …



412-924-3700
sales@savvycitizenapp.com
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